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11 months - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. The cost of the error is not

symmetrical.

Outcome of the flag Count
Real incident 9
Coincidence 3
Two separate incidents merged into one 2

The two costs, compared

Situation What it costs

False alarm Ten minutes of checking, and a message that stays true
Undetected incident 40 customers x 20 minutes of pointless manoeuvres

Of which reinstalls 11, losing a configuration in 3 cases
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An alerting mechanism whose false-alarm rate is unknown ends up either

ignored or believed blindly, and both are bad.

What was corrected after the two mergers

Correlations are now separated by product version: the two incidents looked like one

because the symptom was read without the version.

Request a demo with your own documents
This document is a fictitious example. To see the agent work on your own documents,
request a demo from its page.

https://bluelemonagent.ai/en/entreprises/cas-usage/assistant-support-technique-

niveau-1-produit

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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