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Fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. True at our end and false at

theirs.

Finding Value
Cases closed "fixed in version 4.2" 11
Customers on 4.0 or 4.1 9
Mention of their version in the message None
Reopenings within three weeks 6

What changes

Rule Applied?

Close on the fix's installation Yes
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Rule Applied?

Otherwise leave open with "fixed in 4.2, Yes

you are on 4.0"

Say what the upgrade requires at their Yes — downtime, dependencies,
end configuration rework
Close on the fix's existence Never

An unreachable fix is not a fix.

Flagged to the product team Value

Fixes available for more than three Yes, with the number of customers
months concerned

Of which a security fix 34 customers do not have it

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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