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Fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. "External cause" is the one

conclusion nobody ever checks: it takes the file out of scope, therefore out

of control.
Item Kept? What it allows
Reproduction conditions and Yes Reproducing the defect

minimal case

What was ruled out, and how Yes Not concluding by elimination
Closed files, conclusion and re- Yes Controlling what leaves the
reading scope

Fixes and REAL deployment date Yes Not saying "fixed" wrongly

per customer

Submissions received and their Yes Proving the data does not stay

purge date
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Item Kept?
Customer data beyond the minimal No —
case purged

What systematic re-reading showed

Finding
Files closed as "external cause"
Re-read

Of which the cause was not external

What it allows

Diagnosing does not confer a

right to keep

Value

41

10

Several

The "external cause" conclusion is now re-read as a matter of principle.

"Not reproducible”, which is not a neutral category

Finding

Share of files closed "not reproducible"

Files in fact describing one same defect

It is the fate reserved for the hardest defects.

Customer data

Practice offered Accepted?

Permanent access to customer No

systems "to save time"

Dataset to reproduce, purged after Yes

the minimal case

Value

22 %

Why

Would turn an accident into a

permanent state

Strictly what is needed
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Finding on submissions received Value
Containing personal data of the customer's customers 17

Sent intentionally None — full exports

For the company to settle

Request a demo with your own documents
This document is a fictitious example. To see the agent work on your own documents,
request a demo from its page.

https://bluelemonagent.ai/en/entreprises/cas-usage/agent-support-client-niveau-2-

diagnostic

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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