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07/08/2026 - fictional document

# Flag

1 Dr Kane away on 13/08 — 14

appointments unnotified

2 Record access request — Mrs

Sow

3 7 reports attached to no record

4  Dr Mbaye's indemnity cover

expired

Fictional document — demonstration example

invented. It has no legal, accounting or commercial value.

running, a document attached to nothing, an expired certificate.

What triggered it Deadline

Absence entered on the 6 days

rota 06/08 at 19:04

Request received 30/07, 2 days

not closed

Filed to shared inbox, 5 —

days unattached

Valid to 31/07, no renewal Passed

on file

What the agent read, and what it did not look at

This document is produced by the Blue Lemon Agent website to illustrate what an Al

agent hands to its users. The companies, matters, amounts and people in it are

Fictional document, produced for demonstration. No flag rests on clinical

content. Each one reads off an organisational fact: a date on the rota, a clock

Recipient

Head of

reception

Head of

reception

Medical

secretariat

Practice

manager
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Flag Data read Data NOT read

1 Practitioner name, date, number of appointments Reason for each consultation

2 Filing date, requester identity, age of the documents Content of the documents
requested requested

3 Sender, filing date, absence of any attachment Content of the reports

4 Certificate expiry date —

The third row is the most important in the table. A laboratory report is health
data; knowing that a file is attached to no record is not. The watch holds because it

stops at that line.

Proposed chases

Time without action What happens

48 hours Reminder to the recipient

72 hours Flagged to the coordinating doctor

Weekly Summary: flagged, dealt with, unanswered

The thresholds above are a proposal, not a delivered setting. They are written with the

practice at deployment, and they can be switched off.

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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