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Reasoned refusal - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. The company and the patient

named do not exist.

Item Content
Subject Your request of 06/08/2026 — release of a discharge summary
Addressee Human resources - Verel Industries

Body of the letter

Dear Sir or Madam,

You ask us to release the discharge summary of one of your employees, in order to

substantiate a period of sick leave.

We cannot act on this. Medical record items are covered by professional secrecy and
cannot be released to an employer, or to any third party, including with the verbal

agreement of the person concerned.
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This reply is not a judgement on your request: it is the only one we are entitled to give.

The sick-leave certificate your employee must send you carries the particulars you are

entitled to — the dates, and nothing else. It carries no medical detail, and that is precisely

its purpose.

Should your employee wish to share further material with you, it is for him to request it

himself and hand it over. We cannot do so on his behalf.

What the practice may release, and to whom

Requester

The patient

A doctor named by
the patient

The employer

An insurer

A relative

What may be released

The entire record

The items requested

Nothing

Nothing

Nothing, save a beneficiary of a deceased

person in the cases provided for

In what form

Written request +

proof of identity

Written request from

the patient

Proof of standing

The practice commits the offence, not the party that asks. An insistent request

does not move liability: it stays with whoever releases the document.

Request a demo with your own documents

This document is a fictitious example. To see the agent work on your own documents,

request a demo from its page.

https://bluelemonagent.ai/en/entreprises/secteurs/agent-ia-sante
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https://bluelemonagent.ai/en/entreprises/secteurs/agent-ia-sante

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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