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Matches handed to the caseworker - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. Unclaimed entitlement is the
gap between the people entitled to cover and those who obtain it: here it almost
always comes from a report never having been made. The agent reclassifies

nothing: it matches and hands the file over.

The three matches

Situation spotted What is compared

Sick leave whose first medical record carries the Sick leave file and accident file of

date of an accident reported and never linked the same establishment

Relapse reported as ordinary illness while a workplace The insured person's history

accident appears in the insured person's file

Employee of an establishment where two comparable The establishment's files

accidents were recognised within six months

What is handed to the caseworker
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Element Content
The match The two files side by side, with what links them

The information letter to Already written: what a workplace accident report is, how
the insured person it is made, within what time limit, and what it changes for

them

What the letter does not It recognises nothing and opens no entitlement
do

The trial, and what it gave

Stage Volume

Letters sent 60

Insured people who made contact 41

Reports regularised 34

Cases recognised by officers 27

Situations left to handle 154, in three waves a month apart

The measure works both ways: those 27 files belong to occupational risks and not to
health insurance. With the link restored, each is charged where it belongs — what

the accounting officer and the supervising authority expect of a handling service.

The files arrive pre-assessed — 4 minutes 30 instead of 27 —, which allows

about thirty regularisations a month to be absorbed without reinforcement.

To be settled by the service
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the

applicable location is that of the architecture set out in the quotation and verified before commissioning; local
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execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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