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Draft — "hypoallergenic" claim · reference CR-4180

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an AI
agent hands to its users. The companies, matters, amounts and people in it are
invented. It has no legal, accounting or commercial value.

Dear Sir or Madam,

We sell your reference CR-4180 (face cream, 50 ml). Several customers are asking
whether it is hypoallergenic.

That claim appears neither on the product sheet you supplied nor in the technical file we
hold. We are therefore unable to repeat it to our customers.

We should be grateful if you would send us the evidence supporting the claim: test report,
methodology used, and the laboratory that carried out the testing.

Why this is in writing. A regulated claim engages the seller, and we are the seller.
Oral confirmation is not evidence; until the document is on file, the product page stays
as it is and our advisers do not repeat the claim.

Contact and date sent: [to complete]

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
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encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the
deployment chosen.
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