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Document handed to the user - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. This document is written to
be re-read alone, at home. One action per line, everyday words, no abbreviations

— it is the form, not the content, that decides whether the user will manage.

What to do, in order

Step What you do Where How
long
1 Create your account, or sign in with your Vehicle registration 10
national digital identity agency's site minutes
2 Open the « change of address » procedure Same site 2 minutes
3 Fill it in and submit Same site 15
minutes
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Step What you do Where How

long

4 Write down the tracking number that Keep it safe 1 minute

appears

One user in two already holds a national digital identity without knowing it
— through tax, through health insurance. Checking that first saves creating one

more account and one more password.

The papers to get ready

Paper What it is really called Checked today?

Your current vehicle Vehicle registration document Yes — shown at the desk
document

A paper proving where Proof of address less than six Yes — four months old, it
you live months old is valid

Your identity document National identity card or passport Yes

The three traps in this procedure

Trap What happens How to avoid it

Proof of address more The application is rejected Checked at the desk before
than six months old after several weeks filing

Missing transfer code Blocks the procedure if the Ask the seller before starting

vehicle was just bought

Used name different from The application matches no Enter the name exactly as on

civil status record the identity document

Who does what
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Role

You, You validate your application from your
the own account
user
The Guides you, checks your papers, reviews the
adviser summary
The Al Prepares the path, gathers and checks the
agent documents, pre-fills the form, flags the
traps, prints this document and tracks the
case
. Tracking number obtained on the day of filing:
' Follow-up appointment offered (optional):

What they do

What it guarantees you

The procedure is yours:
enforceable, and open to
challenge if the answer is

slow

A service decision, reasoned and

logged

It is all done before you sit

down: 43 minutes become 7

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the

applicable location is that of the architecture set out in the quotation and verified before commissioning; local

execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable

isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the

encryption mechanisms in transit and at rest, their components and key management are those documented for the

architecture chosen; roles and permissions are configured and accepted for the identities and systems actually

connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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