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Hosting, access, retention - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. A France Services centre is
not the agency: it is the support. It therefore has no reason to build a permanent

file on its users — and the architecture is designed to stop it doing so.

The two possible routes

Route What it guarantees When to choose
it
Local inference The model computes on a machine on your Premises with a
premises; the content of a tax notice crosses lockable technical
no external network room
Isolated resource Environment dedicated to your centre alone, under Standard case
hosted in France French law, no pooling with any other France

Services centre

What is guaranteed in both cases
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Guarantee

Hosted in France, under French law

0 data outside the European Union

Architecture designed to reduce

Scope

All user data

Documents, logs and

backups

All user data

How it is

verified

Hosting contract

Outbound flow
log

No subcontractor

exposure to extraterritorial legislation, subject to US law

location alone not being enough to

guarantee immunity

No data used to train a model Every document read Contract clause

and log

Encryption in transit and at rest All documents Go-live

acceptance

testing

Role-based access The front-desk officer Tested role by

sees the diary, not the role

documents handed in

Who opened what, when, Access log

Logging

what was approved

Retention periods — the question data protection always asks

Item Period Reason

Documents handed in to Deleted as soon as the summary is The centre is not

prepare a procedure issued, at the latest within 30 days the agency

Summary issued Kept for the duration of case follow-up Allows support to be

resumed

Reasons for visits, without Activity statistics Report to the

names community council
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Item Period Reason

Access log The traceability period set in the Oversight and

contract human supervision

The notice displayed in the waiting room is kept current and re-dated at
every change: what is processed, by whom, for how long, and how to ask for
deletion. An information notice is written once and quietly goes out of date —

this one carries its date.
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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