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What the user is told, from the first sentence · fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an AI
agent hands to its users. The companies, matters, amounts and people in it are
invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. The disclosure is not a
configuration option. Since 2 August 2026, Article 50(1) of the European
regulation on artificial intelligence requires that any person interacting with an AI
system be informed, except where it is obvious. In a public reception service it is
not.

What is announced, at every interaction

Element announced Wording Form

Nature of the
service

« You are speaking to an
automated assistant. »

Plain French

A human is available « An adviser can answer you:
ask at any time. »

Plain French
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Element announced Wording Form

No justification
required

The user need give no reason —

Plain-language version
— dedicated agent

Pass this content to the
Accessibility, Easy Read and
Translation agent

A dedicated agent, and it is
not part of what this agent
includes

Accessibility — applied to every document produced

Rule Practical application Why

Readable by a screen
reader

Documents structured by
headings, no decorative tables

Users with impaired vision

Sufficient contrast Black on white, no text over
images

Reading in the waiting room

Nothing essential
carried by colour
alone

Missing fields are highlighted
AND marked « to complete »

Colour blindness, black-
and-white photocopies

Type size 12 point minimum, large-print
version in one click

About thirty prints a
month

Until now, a large-print version meant redoing the layout by hand. It is the
kind of task nobody counts and everybody postpones — and the user who needs it
is the one who finds it hardest to come back.

What the disclosure spares the service

Feared question Answer available Where it is
written
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« Are you replacing staff with
a machine without saying so?
»

The disclosure is made at every
interaction and displayed in the
waiting room

Dated display
notice

« Can a user refuse the AI? » Yes, at any time, without justification Welcome
message

« Who approves what is handed
over? »

The lead adviser, systematically Approval log

Disclosure note presented to the community council on: ______

Waiting-room display, in French, put up on: ______

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the
deployment chosen.
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