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Drawn up for each situation, checked before the journey · fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an AI
agent hands to its users. The companies, matters, amounts and people in it are
invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. A general document list
makes people come back; a list drawn up for their situation makes them
come once. For a national living nine hundred kilometres away, that is the
whole difference between a procedure and a journey.

What the agent does before the person sets off

Step Content Effect

List drawn up
for the
situation

According to the record requested,
the country where it was drawn
up, the parents' nationality and
what the post already holds

191 of the 480 requests of the
year did not need a document
the general form nevertheless
asks for

Readability The applicant's, French version
alongside

The person understands what is
being asked
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Step Content Effect

Check from a
photo

Before the journey An incomplete sworn
translation or a record that is
too old shows up then, not at
the counter

Reminder Three days before the appointment,
with the list

11 people arrived without their
documents out of 640
appointments, against 96 last
year

The result measured over the quarter

Measure Last year This
quarter

What it changes for the
national

Files complete on
arrival

4 out of 10 left
incomplete

310 out of
310

A procedure completed the
same day instead of a second
journey

Files coming from
beyond 400 km

— 124 118 second journeys avoided

Travel distance
avoided

— At least
94,400 km

Two days and a night in a
hotel per round trip from the
north

Counter visit 40 minutes 15 minutes The preparation is done upstream

The channels opened for remote checking

Channel What it allows What it asks of the national

Mobile
messaging

Documents sent as photos, answer
within the hour

Nothing: no account to create,
no app to install

Website chat The same check, from a computer Nothing
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Channel What it allows What it asks of the national

Email Check and document list An address

Telephone Information and appointment
booking, at any hour

A call, in their own time zone

These channels reach people the online form does not. That is non-take-up
avoided and equal access: the procedure becomes possible from a phone, at the
hour the person is free.

To be set by the post

Channels opened for document checking from photos: ______

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the
deployment chosen.
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