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8 minutes instead of 48 - fictitious document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictitious document, produced for the demonstration. The applicant is identified
by an invented file number: a demonstration document has no business carrying a
person's situation, and that is exactly the rule the agent applies in the service.
Emergency relief is the assistance the rules allow to be granted immediately, without

waiting for the committee.

The document check

Document required by Present? Observation

the rules

Household income Yes Legible, full period
evidence

Rent receipt Yes For the previous month
Family composition Yes Matches the existing file
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Document required by Present? Observation

the rules

Evidence of compulsory Yes Energy and insurance

outgoings

Income statement for No Written request handed to the person at the

the current month front desk — she leaves knowing it, not by letter

in eight days

The disposable income calculation, set out in plain terms

Line Origin Check
Household Evidence filed Added up, each line referring to its document
income
Compulsory Rent receipt, energy bills, Added up, each line referring to its document
outgoings insurance
Disposable The difference, related to Scale voted by the board alongside,
income the household's number of with the date of the resolution
units
Conclusion The situation falls within The calculation can be redone by hand
the emergency relief in three minutes — which makes it
criteria of the rules challengeable, and therefore solid

Disposable income after essential costs is what remains to the household once compulsory
outgoings are paid. The agent does not estimate it: it adds it up, and it writes no
value it has not read on a document. Income that cannot be found is never «

presumably unchanged »: it is asked for.

The household's assistance history, over three years

Year Assistance granted Why it is attached
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Current 1 food assistance grant The rules take it into account in assessing

year the application

Previous 2 grants, one of them heating The social worker sees the trajectory, not only
year assistance the moment

Two years None —

ago

What is handed to the social worker, and how long it takes

Element Before With the Who does it
agent
Retrieving and checking the 18 min (1] The agent
documents
Disposable income 30 8 min of The agent prepares, the social
calculation and drafting the min reading worker reads
summary
Total pre-instruction 48 8 min —
min
Social assessment and — — The social worker and the
decision head of service under
delegation

The appointment offered, and what the confirmation says

Element Content

Slots offered 3 slots today in the duty diary, one of them at 2.15
pm

Content of the confirmation The date, the time, the door and the documents to

message bring
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Element Content

What the message never The reason for the application, an amount, any

contains element of the situation

168 emergency relief cases a year, a decision handed down the same day
instead of 3 days on average. For a household with nothing to eat tonight, those

three days are the whole point.

For the CCAS to settle

O
&
=1
<
@
o
~+
n
=
D
n
(1)
>
<
[0
o
—h
o
=
S
=
«Q
(1)
>
=4
(@)
Q
n
D
n
=t
Q
Q
«Q
[0}
o
Q
—~+
I
>
()
—
=
o
=]
—~+
o
D
(%)
2}

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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