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Billing of stays — 273 files prepared
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A typical week, discrepancies first - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. Nothing is issued by the
agent's hand: the statements go to the head of the admissions office, discrepancies

first, and she settles what goes out.

What each prepared file carries

Section Source Check applied

Recorded length of stay Admission and discharge Compared with the
movements planned length

Cover arrangement Entitlements recorded at entry Cover across the whole
and discharge stay

Health insurance share / Policies and agreements Agreement to cover present

insurer share received

Patient's out-of-pocket Calculated after both shares Billing address up to date

amount
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Section Source Check applied

Documents for the Administrative file Completeness of the

collection chain checklist

The collection chain is the circuit running from issuing the claim to its collection by the
public accountant. A file incomplete at issue is a file that will come back — and it

always comes back later than it would have cost to complete.

The 26 files flagged this week

Reason Number What is prepared

Entitlements expired 14 Reminder to the patient written for all 14

during the stay

Agreement to cover not 8 Reminder to the insurer, policy number and

returned date of first request

Gap between planned 4 The two dates set side by side — the officer

and recorded length settles it in ten seconds, the assistant corrects
nothing

The time this shifts

Item Today Prepared by the Over the
agent year
Preparing the billing for the 100 % — 9 20 % — 1 h 48 374 hours
week's stays hours
Stays closed per week 273 273 14,200 a
year

Proposal awaiting approval: prepare the statements as they come, at the close of

each stay. A file handled on the day of discharge gets completed while the
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patient can still be reached — the only window in which a missing document is

obtained with one call.

For the hospital to settle
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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