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Day surgery, entry the next morning - fictional document

Fictional document — demonstration example

invented. It has no legal, accounting or commercial value.

stay is an administrative fact, and it is enough for everything that follows.

Identity — the five traits verified

Identity trait Read on the document supplied Returned by the service
Birth name Vasseur Vasseur

First names Marie-Louise Jeanne Marie-Louise Jeanne

Date of birth 14/02/1951 14/02/1951

Place of birth Angers (49) Angers (49)

Sex F F

agent hands to its users. The companies, matters, amounts and people in it are

This document is produced by the Blue Lemon Agent website to illustrate what an Al

Fictional document, produced for the demonstration. No medical item appears in

it: the reason for the procedure was not passed to the agent. The expected length of

Status

Match

Match

Match

Match

Match
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The identity traits are the five items that make a file belong to that patient and no other. A
discrepancy on a single one suspends writing and sends the file to an officer,

with both versions set side by side. Here, all five match.

Entitlements and cover

Point Status What is prepared

Health insurance Entitlements open, —

fund identified

Complementary Policy identified, cover —

insurer up to date

Single room Agreement to cover Request drafted: policy number,

requested missing date, expected length — goes out on

your approval

Foreseeable out-of- Calculated, to be The patient will know it tomorrow

pocket amount confirmed by the morning, not three weeks later on a
agreement bill

The rest of the administrative file

Section Content Source
Address and Up to date, proof less than 12 months old Document supplied by
contact details the patient
Person to notify Recorded, two numbers, confirmed by Declared by the
phone the day before patient
Expected length of One day, discharge the same day Administrative scheduling
stay
Transport Accompanied return, companion declared Declared by the patient

The person to notify is the one the hospital calls if needed; they are distinct from the
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agent records the former; the latter belongs to the care team and to it alone.

The time this shifts

Item Today Prepared by the Gain per
agent file

Assembling a scheduled 60 % — 18 10 % — 3 min 15 minutes

admission file min

Across 8,600 scheduled entries a — — 2,150

year hours

The file is prepared, it is not approved. The reception and admissions officer
opens it, checks it and approves it before the patient's entry: across 8,450 files,

8,450 human approvals logged.

For the hospital to settle
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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