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Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document. No redaction is applied at this stage: the four proposals
below are waiting for the privacy officer's validation, and each of them is lifted with

one click.

The four items, reason by reason

Item Original text Proposed text Reason retained
After-sales “... as with Mrs “... as with [third- Another customer's name
exchange Delaunay-Ferrier, party customer], does not fall within the
14/03 whose order was whose order was going requester's right of access
going out the same out the same day...”
day...”
After-sales “Mr Sorel had the “[third-party Same reasoning — and the
exchange same defect on this customer] had the defect itself is kept: it is
02/05 model.” same defect on this information useful to the
model.” requester
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Item Original text Proposed text Reason retained

After-sales “Grouped delivery “Grouped delivery with A third party's name AND
exchange with 14 rue Chaptal, [third-party address address: both are removed,
11/06 Mrs Rivoal.” and customer].” either one without the

other would still identify

Complaint “The sales assistant, “The sales assistant, Data relating to an
28/07 Aline Perrot, told me [member of staff], employee; the substance of
that...” told me that...” her answer is kept in full

What was left unredacted, and deliberately so

Element Decision Reason

Internal assessments of the Kept These are data concerning the requester
requester's file himself

Grounds for refusing a goodwill Kept The requester has the right to know what the
gesture decision was based on

Name of the store and of the Kept That is not third-party data, it is an
department concerned organisation

Redacting more would have been more comfortable and less accurate. The
right of access covers the data concerning the requester, including those that do not
suit him; redaction protects third parties, it does not protect the company from what it

wrote.

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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