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Maison Aurore - file AUR-2026-041 - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. The requester, their purchases

and their exchanges are invented.

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Identity established by: Loyalty card number and declared address, matching — no

. identity document requested ;

____________________________________________________________________________________________________________

The data held, by category

Category Occurrences Source Retention period

stated
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Identity and contact details 1 record Loyalty CRM 3 years after the last

purchase
Purchase history 38 lines Loyalty CRM, 10 years (accounting
warehouse obligation)
Loyalty programme — 14 lines Loyalty CRM 3 years after the last
points and benefits purchase
Exchanges with the after- 18 messages Corporate mail 5 years after closure
sales service
Attachments and 6 documents Document 5 years after closure
supporting documents management system
Earlier rights requests 3 entries Privacy portal 3 years
What was redacted, and why
Item Element redacted Reason
After-sales exchange of Name and contact details of another Data relating to a third
14/03 customer party

After-sales exchange of = Name of another customer cited by way Data relating to a third

02/05 of comparison party

After-sales exchange of = Name and address of another customer Data relating to a third
11/06 party

Complaint of 28/07 Name of a sales assistant Data relating to a

member of staff

The four redactions are reversible and were validated by the privacy officer
on 07/09. The original version stays in the file, with the reason and the author of the
validation: a redaction that cannot be undone, or whose author is no longer known,

does not stand up before an inspection.
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Your remedies

If this reply does not appear complete to you, you may refer the matter to the privacy
officer of Maison Aurore and then, where appropriate, to the Commission nationale de
I'informatique et des libertés. This statement is made under Article 15(1)(f) GDPR, which
lists “the right to lodge a complaint with a supervisory authority” among the information
owed to the data subject where access is granted. Article 12(4) covers the distinct case

where the controller does not act on the request.

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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