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A signal with six occurrences
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Press, customer service and price point at the same product - fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for the demonstration. An isolated criticism is an
opinion; six occurrences across two independent channels are a signal.

Telling them apart is the most useful thing monitoring can offer.

The original mention

Element Content

Nature Dated, signed, reasoned article

Point The contact time needed for the stated efficacy, food-grade
challenged degreaser range

Evidence cited A named user

Transmission Full article by its link — never a summary

Why the article is not summarised: a summary of a criticism is always gentler than the
criticism, not out of tact but because summarising removes the examples — and a

criticism's force lies in its examples.
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The six occurrences

Channel Volume Period Independence
Trade press 2 12 Two unrelated titles
months
Customer service 4 16 A channel entirely separate from the
(CRM) months press

The connection nobody had made

Signal Source Product pointed at

6 occurrences on contact time Press + customer Food-grade degreaser
service range

11 price gaps above 15 % Public price comparison Same range

Lowest renewal rate of the three CRM Same range

ranges

Three distinct signals point at the same product. This is no longer a press

mention, it is a board matter — and none of the three systems could say so alone.

What is passed on, and to whom

Recipient Contents of the file

Communication officer Full article, six dated occurrences

The 2 product managers Customer service history, price comparison

Hand-over for any public Copywriting agent, with this file as its material — the
response signature stays the company's
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The monitoring agent drafts no public response and publishes none. It supplies
dated, sourced material; the writing goes to the agent that writes, and the approval to the

communication officer.

For the company to decide
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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