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Fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an AI
agent hands to its users. The companies, matters, amounts and people in it are
invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. They were well-formed,
appropriate to the context, and they were not the agent's to make.

Wording used What it does

"We are sorry for this error" Says there was an error

"We acknowledge this failure" Acknowledges a fact

In a case that may become a dispute, that sentence is evidence — written
before anybody established the facts.

What is written instead

"Your order did not arrive on the announced date. Here is what I can do now, and here is

what is being passed on." — the customer gets an action, not a formula.

What goes to a human, and in what state
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Case Passed
on?

What comes with it

Anything calling for an
acknowledgement

Yes Apology drafted in both
languages, to approve in one click

A goodwill gesture Yes Factual finding and case history

An explanation of what happened at
the company's end

Yes Timeline of the exchanges

Measure Value

Apologies made without approval 7

Satisfaction on those exchanges after removal Unchanged

What customers wanted was what came next, not the formula.

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the
deployment chosen.
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