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Three languages, nine countries · fictional document

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an AI
agent hands to its users. The companies, matters, amounts and people in it are
invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. Three languages are all three
published; it is the country the average hides.

Item Kept? What it allows

Case and answer given Yes Checking an answer

Jurisdiction applied and rule cited Yes Justifying an answer abroad

Language of the exchange Yes Measuring quality per language

Escalation rate BY LANGUAGE AND BY
COUNTRY

Yes Seeing the gap where it
actually is

Requests that left the scope Yes Tracking what is not handled

The two axes, side by side

Axis Range What it shows

By language 8% · 11% · 13% Three figures, all published, nothing to unmask
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Axis Range What it shows

By country From 6% to 31% The work to do: Mexico 28%, Colombia 31%

Overall average 9% Accurate, and on its own useless

Quality published by language alone would have said "Spanish is fine at
13%" where Mexico sits at 28% and Colombia at 31%.

What the agent prepares and the company signs

Case What the agent hands over What stays with the
company

Contractual
document

Official version, language that
prevails, plain-language explanation

Any translation meant
to be applied

Apology on the
company's behalf

Wording drafted in both languages,
ready to approve

The approval, in one
click

Rules missing for a
country

Eleven rules written, costed in
exchanges covered

The review and the
entry into force

Finding Value

Apologies made by the agent without approval 7

Of which only the company could say them 7

For the company to settle

Escalation rate BY COUNTRY triggering reinforcement: ______ %

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
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architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the
deployment chosen.
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