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Fictional document

incident on their live contract.

Finding

Active clients' messages in the prospect flow
Average reply time

Reply time for an identified client

Sent a presentation of the service they already use

What changes

Rule
System matching as the very first move

Existing client taken out of the prospect flow
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Fictional document — demonstration example

This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. One of them was describing an

Value

23

4 days

A few hours

Applied?

Yes, on 100% of messages

Yes, whatever the content
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Rule Applied?

Inferring the person from the address No

A known company address does not mean the sender is the usual contact —

it may be another department, with a genuinely new request.

Note carried in the routing: "message from an address attached to client X, sender not

identified".

Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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