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Fictional document

produces no complaint.

Item

Removals, rule, decision, date,

contestation

Hidings and their outcome

Reports and threshold reached

Filter false positives

Grounds invoked outside the

published rules

Per-member history

Kept?

Yes

Yes

Yes

Yes

Yes

No

Fictional document — demonstration example
This document is produced by the Blue Lemon Agent website to illustrate what an Al
agent hands to its users. The companies, matters, amounts and people in it are

invented. It has no legal, accounting or commercial value.

Fictional document, produced for demonstration. Filter false positives are the

only indicator that measures over-moderation — moderation that is too broad

Why

See the previous document

The agent's only act

Understanding a delay

Measuring over-moderation

Measuring the gap to the posted text

Would handle the message by its

author
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Item Kept? Why

Statistics per moderator No Would make the decisions that count
expensive

Individual handling time No Same reason

Third-party data extracted from a No That would be collecting it

hidden message

The last row deserves reading. Hiding a message containing a third party's
address does not mean extracting that address to check it: the message is hidden,

and its content stays inside the message.

What the monthly summary contains

Content What it indicates

Removal grounds by rule What causes problems in the community
Removals outside the published rules The gap between practice and the text
Filter false positives Over-moderation, which never complains
Handling times by time band The weekend's 40 hours

All four indicators concern the arrangement, none concerns people. Two
measure what the community produces, and two measure what moderation produces

— it is the second pair that is missing everywhere.

To be set by the company
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Scope of this document: the service operated by Blue Lemon Agent. For an agent deployed at your premises, the
applicable location is that of the architecture set out in the quotation and verified before commissioning; local
execution is announced only for the configuration explicitly described and accepted in the quotation; the applicable
isolation depends on the deployment mode set out in the quotation, no dedicated isolation being presumed; the
encryption mechanisms in transit and at rest, their components and key management are those documented for the
architecture chosen; roles and permissions are configured and accepted for the identities and systems actually
connected; the events logged, their content, their retention period and who may access them are defined for the

deployment chosen.
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